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(2) We will decide an appeal within 20
working days after the appeal reaches
the appropriate reviewing official.

(3) The FOI Officer or appeal official
may extend the time limits in unusual
circumstances for initial requests or
appeals, up to 10 working days. We will
notify you in writing of any exten-
sions. ‘‘Unusual circumstances’’ in-
clude situations where we: Search for
and collect records from field facilities,
records centers or locations other than
the office processing the records;
search for, collect, or examine a great
many records in response to a single
request; consult with another office or
department that has substantial inter-
est in the determination of the request;
and/or conduct negotiations with sub-
mitters and requesters of information
to determine the nature and extent of
non-disclosable proprietary materials.

[59 FR 5708, Feb. 8, 1994]

§ 503.5 Records available for public in-
spection.

(a) To the extent that they exist, we
will make the following records of gen-
eral interest available for your inspec-
tion and copying:

(1) Orders and final opinions, includ-
ing concurring and dissenting opinions
in adjudications. (See § 503.8(e) of this
part for availability of internal memo-
randa, including attorney opinions and
advice.)

(2) Statements of policy and interpre-
tations that we have adopted but have
not published in the FEDERAL REG-
ISTER.

(3) Administrative staff manuals and
instructions to staff that affect the
public. (We will not make available,
however, manuals or instructions that
reveal investigative or audit proce-
dures as described in § 503.8 (b) and (g)
of this part.)

(4) In addition to such records as
those described in paragraph (a) of this
section, we will make available to any
person a copy of all other Agency
records, unless we determine that such
records should be withheld from disclo-
sure under subsection (b) of the Act
and §§ 503.8 and 503.9 of this part.

(b) Before releasing these records,
however, we may delete the names of
people, or information that would iden-
tify them, if release would invade their

personal privacy to a clearly unwar-
ranted degree. (See § 503.8(f).)

(c) This Agency does not publish an
FOIA index because it is impracticable
to do so.

[59 FR 5708, Feb. 8, 1994]

§ 503.6 Restriction on some agency
records.

Under the U.S. Information and Edu-
cational Exchange Act of 1948 (22
U.S.C. 1461, as amended), the USIA is
prohibited from disseminating within
the United States information about
the U.S., its people, and its policies
when such materials have been pre-
pared by the Agency for audiences
abroad. This includes films, radio
scripts and tapes, video tapes, books,
and similar materials produced by the
Agency. However, this law does provide
that upon request, such information
shall be made available at USIA for ex-
amination only by representatives of
the press, magazines, radio systems
and stations, research students or
scholars and available for examination
only to Members of Congress.

[59 FR 5708, Feb. 8, 1994]

§ 503.7 Fees.

(a) Fees to be charged—categories of re-
quests. The paragraphs below state, for
each category of request, the type of
fees that we will generally charge.
However, for each of these categories,
the fees may be limited, waived, or re-
duced for the reasons given in para-
graph (e) of this section. ‘‘Request’’
means asking for records, whether or
not you refer specifically to the Free-
dom of Information Act. Requests from
Federal agencies and court orders for
documents are not included within this
definition. ‘‘Review’’ means, when used
in connection with processing records
for a commercial use request, examin-
ing the records to determine what por-
tions, if any, may be withheld, and any
other processing that is necessary to
prepare the records for release. It in-
cludes only the examining and process-
ing that are done the first time we ana-
lyze whether a specific exemption ap-
plies to a particular record or portion
of a record. It does not include the
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